Social work assessment of the east end neighborhood house and Woodhill Homes extension of Cleveland, Ohio, 1964 by Dix, Sherman E. (Author)
SOCIAL WOEK ASSESSMENT IN THE EAST END NEIGHBOKHOOD
HOUSE AND WOODHILL HOMES EXTENSION OF
CLEVELAND, OHIO
A THESIS
SUBMITTED TO THE FACULTY OF ATLANTA UNIVERSITY IN
PARTIAL FULFILLMENT OF THE REQUIEEMENTS FOR
THE DEGEEE OF MASTER OF SOCIAL WOEK
BY
SHERMAN EARL DIX





With Love and Affection to
My Wife, Malinda I. Dix
My Daughter, M. Claudette Dix
For their Devotion, Inspiration, Love, Patience,
Encouragement and Understanding during two of the
most trying years of my life.
S• E. D.
ACKNOWLEDGEMENT
I wish to express my thanks to Professor Morris L,
Eisenstein, Faculty, Atlanta Uhiveraity School of Social
Work; Mr. Charles Brashorea, Director of the East End
Neighborhood House and Staff; Mr. Edward J. Wojniak,
Director of the Woodhill Homes Extension and Staff for










II. HISTORY OF THE AGENCY 12
East End Neighborhood House
Woodhill Homes Extension
III. FIIH5INGS AND ANALYSIS 20
Personality Factors
Socio-Cultural Factors
IV. SUMMARY AND CONCLUSIONS 58
APPENDIX 61
A. Assessment of Social Functioning: Tentative Model
B. Assessment Schedule
C. Analysis of Schedule Content






1. Frequency of Occurrence of Assessment Factors in
Proposed Model by Incidence and Percentage, as
Found in Selected Records of the East End Neighbor¬
hood House, September, 1963 - March, 1964 30
2. Frequelacy of Occurrence of IDefinite Characteristics
of Assessment Factors in Proposed Model by Incidence
and Percentage as Found in Selected Records of East
End Neighborhood House, September, 1963 - March, 1964 . 33
3. Frequency of Occurrence of Assessment Factors in
Selected Records of the East End Neighborhood House
by Occurrence of Number of Incidents Per Schedule,
September, 1963 - March, 1964 35
4. Frequency of Persons Discussed in the Excerpts in
Relation to the Twenty-two Assessment Factors in the
Model, September 1963 - March, 1964 38
5. Frequency of Occurrence of Location of Excerpts Found
in the Records According to the Classification Used,
September, 1963 through March, 1964 41
6. Frequency Occuring in Stages of Agency Contact with
Clients in Relation to the Twenty-two Assessment Factors
in the Model, September, 1963 through March, 1964 ... 43
7. Frequency of Origin of Data in Relation to Which
Worker was Responsible for Collecting of Said Data, In
Terms of the Assessment in the Model September, 1963 -
March, 1964 46
8. Frequency of Occurrence of Sources of Data in Relation
to the Classification Used in Recording Information
Gathered from Schedule, In Relation to the Assessment
Model, September, 1963 - March, 1964 49
9. Frequency of Occurrence of Breadth of Data in Relation
to the Number of Entries Ttader the Assessment Factors
Used in this Model, September, 1963 - March, 1964 52
10. Frequency of Data of Each Excerpt Classified as to Data
or Interpretation in Relation to the Assessment Factors




Significance of the Study
This study, executed by social work students of the Atlanta
University School of Social Work, Class of 1964, is the third in a
series of such studies designed to test the model for the assessment
of social functioning. The assessment model was prepared by the
Human Growth and Social Environment and Research Committees of the
Atlanta University School of Social Work.
Implicit in the literature is agreement among social work
writers that assessment is important because it requires the
worker to sift out, pertinent facts from a mass of data and to
organize these facts in such a way that he can develop an
understanding of the phenomena with which he is working.^
Clarity of assessment and establishment of purposeful objectives
are a prerequisite for competent help and for critical evaluation of
goals reached.
Perlman has stated, there is a recognized need for a conceptual
scheme or model to be used in practice as one attempts to understand
the individual.3
Thesis Statement, Prepared by the Human Growth and Behavior and
Research Committees, Atlanta University School of Social Work, Atlanta
14, Georgia, September, 1962.
2
Gisela Konopka, Social Group Work: A Helping Process (New Jersey:
Prentice -Hall, 1963), p. 82.
3
Helen Perlman, "The Social Casework Method in Social Work Educa¬
tion, ""Socl^lServI^eEevi^, Vbl. XXXIII, No. 33 (December, 1959), p. 24.
2
Warner Boehm has pointed up the importance of assessment, by
including it as one of the four core activities of all social work.^
A brief look at the literature points to the variety of terms
used to describe what is referred to in this study of assessment.
Elements of assessment are utilized by each of the social work methods.
One of the most commonly used terms in casework is diagnosis, which
has been defined by Mary Richmond as, an attempt to arrive at as exact
a definition of the social situation as possible. Investigation, or
the gathering of evidence, begins the process. She concludes that
critical examination and comparison of evidence is the basis for inter¬
preting and defining the social difficulty.^
Helen Perlman defines diagnosis as: ...the mental work of
examining the parts of a problem for the impact of their particu¬
lar nature and organization, for the interrelationship among them,
for the relation between them and the means to their solution.
The agreement for diagnosis in casework, then, to be precise,
is simply an agreement for making conscious and systematic that
which already is operating in us consciously and loosely. It is
nothing more or less than bringing into conscious recognition that
veritable swarm of intuitions, hunches, insights, and half-formed
ideas that we call "impressions," then scrutinizing them in the
light of what knowledge we hold, selecting some as important,
casting off others or placing them in our mental filing system
for future scrutiny; then putting the pieces together into some
pattern that seems to make sense... in explaining the nature of
what we are dealing with and relating it to what should and can
be done.®
As can be seen, from the excerpts of two authors whose thinking is
some sixty years apart, there is agreement that the basic idea remains
the same, only the manner of expression varies.
Warner Boehm, The Social Casework Method in Social Work Education
(New York: National Council on Social Work Education, 1959), p. 47.
Quoted in Thesis Statement, op. cit.
^Helen Perlman, Social Casework (Chicago: University of Chicago
Press, 1957), pp. 164-166.
3
From Warner Boehm’s book, included in the curriculum studies, we
can see how the term assessment is emerging into use in the casework
method. Here he refers to assessment as one of the four core activities
in the social casework method, and defines it as the identification and
evaluation of those social and individual factors in the client's role
per formance which makes for dysfunction as well as those which consti¬
tute assets and potentialities.7
In community organization there are several terms which
contain elements of assessment, but the term itself is used
infrequently in this particular method of practice.®
To date, careful recording of community organization
activities has been limited. Consequently there is no sound
basis for an adequate scientific analysis of the methods in
community organization; however, a study of a considerable
volume of material in various settings suggests that there
are several distinct major methods in community organization.
These include programming, fact finding, analysis, evaluation
and planning,^ and all of which are elements of assessment.10
"Community diagnosis" is another term, used in community
organization, which has an element of assessment. It is a
process of analysis, synthesis and interpretation in which the
worker seeks, through a careful review of a body of factual
material, to identify evidence of the existence of unmet
social needs.
Mildred Berry sees diagnosis in conmunity organization as
involving a clear understanding of the problem, the collection
and utilization of facts and considerations of possible
approaches and solutions.12
In group work, the term evaluation is used. Even though it con¬
tains elements of assessment, it is not identical to that used by
casework and communication organizations.
^Warner Boehm, op. cit., p. 2,
Quoted in Thesis Statement, op. cit., p. 3.
9
Arthur Dunham, Conanunity Welfare Organization (New York: Thomas Y.
Crowell Co., 1958), pp. 34-35. Quoted in Thesis Statement, op. cit., p. 3.





...In group work "evaluation" is utilized and defined as
that part of social group work in which the worker attempts to
measure the quality of a group experience in relation to the
objectives and functions of the agency. It calls for the
gathering of comprehensive evidence of individual member growth.13
This definition does not make clear the identification of the
problem but it implies the study of the value of the individuals function¬
ing in a group. Study is also an approach to the process of assessment.
This reference is made by Beverly Walker, in an interview with Dr.
Arthur Blum, assessment is wide and varied:
...The group worker is an agent who is called upon to perform
certain actions in order to produce designed change in the group and
the individual in the group. This action to change must be deter¬
mined by the worker on the basis of his assessment of the complet^
variables consist in operation in ^y given situation. The varia¬
bles consist of the purpose of the agency which employs him and
gives direction and focus to his work; the professio|i.of which he
is a part as well as methods of procedure; the individuals who are
coming for group service - their individual dynamics including bo'fti
internal and social aspects, their relevance to their present
social functioning, their purpose in coming and need for service in
the group and agency; the group, including its dynamic aspects; the
surrounding social forces (the community) and its impact upon the
operation of the group and the functioning of the group and the
group members with in it.^^
Here we can see that the assessment of social functioning of service
given directly to groups by agencies rendering social work services in¬
volves a multiplicity of concepts. These concepts are designed to bring
about change. Further, the concept implies that the individual is a part
of the group and in order to see him as a part of the whole, one has to
assess growth properly. o
13
Harleigh Trecker, Social Group Work (New York: Whiteside, Inc.,
1955), pp. 217-218.
14
Fisher, Chmn., Kremmel, Test, Hartford, Blu, Tempio, "Faculty
Expectation for the Beginning Social Group Worker in Direct Service to
Groups." (Cleveland, Ohio, Western Reserve University School of Applied
Social Sciences, 1961) (Mimeographed) Quoted from Beverly H. Walker,
Unpublished Masters Thesis, "Assessment of Social Functioning of East
End Neighborhood House, Cleveland, Ohio, 1963," (Atlanta University
School of Social Work, Atlanta, Georgia, 1963), p. 1-3.
5
Along the same lines Wilson and Ryland takes a look at the term
evaluation. They see the writing of records and reports as a means of
evaluating the social situation which involves the individuals, who are
a part of the group.
Writing records hleps the social group worker better under¬
stand individuals in the group. Through this experience he
relives the group session, he become aware of the meaning of
behavior and spoken words which previously escaped him... his
relation with the members of the group and, the movement of the
group as a whole. ...in the writing process he becomes aware
of the whole which seem only fragmentary as he went through the
experience.^^
Marjorie Murphy makes reference to assessing the problem, planning
for the solution of the problem, implementation of the plan, and evalua¬
tion of the outcome as components of social group work method, wherein
the attainment of social work goals arie employed. There are other such
terms used as: study, diagnosis, social history, programming, fact find¬
ing and analysis.!®
The Thesis Statement, prepared by the Human Growth and Behavior and
Research Committees of Atlanta Uftiversity School of Social Work, Atlanta,
Georgia, points out that there are utilized in social work, terms which







-^Gertrude Wilson and Gladys Ryland, Social Group Work Practice
(Massachusetts: Houghton Mifflin Company, 1949), p. 76.
!®Marjorie Murphy, "The Social Group Work Method in Social Work
Education,” A Project Report of the Curriculum Study, XI, Werner W.
Boehm, Director Coordinator, (New York: Council of Social Work Educa¬






The variety of terms used in social work to describe the same
process reflects the need for a theoretical frame of reference or
model for making an assessment of social functioning.17
For the purpose of this study, assessment is defined as the
identification and evaluation of those socio-cultural and individ¬
ual factors in role performance which makes for social dysfunction
as well as adequate social functioning,18
In order to work effectively in a particular method, social
work must command a considerable and growing body of specific know¬
ledge. It is the responsibility of practitioners and teachers to
identify the additional knowledge and theory essential for practice.
Some of this specific knowledge is derived from other disciplines
but social workers must select from the total body of knowledge what
is relevant for their use and test it out in their practice.1"
Social work knowledge is drawn from two sources: (1) a social
work experiences and (2) the contribution of 6ther theories and dis¬
ciplines. This makes for added difficulty in social work assessment.
The compartmental lives in social work education are accentuated by
the diverse behavioral science roots to which each segment attaches
itself.
This diversity is compounded by the variety of concepts used
and the vagueness of the language. Fuzzy thinking and poor communi¬
cation are inevitable with such ill-defined concepts.
There is no universal agreement in the field of social work as
to what factors should be included in assessment. Abrams and Dana
includes certain assessment factors in their discussion of social
work rehabilitation.^^
^^Quoted from Thesis Statement, op. cit., p, 4.
^^Ibid.
IQ
Harriett M. Bartlett, Analyzing Social Work Practice by Fields
(Cambridge: Association Press, 196l), pp. 52-53. Quoted from Thesis
Statement, op, cit., p. 5.
20
Henry isiaas, "Use of Behavioral Sciences in Social Work Education,"
Social Work, Vol, III, No. 2 (July, 1958), p, 63. Quoted from Thesis
Statement, op. cit., p. 5.
21
Quoted from Thesis Statement, op. cit., p. 5.
22 ———
Ruth Abrams Md Bess S. Dana, "Social Work in the Process of
Rehabilitation," Social Work, Vol. II No. 4 (October, 1957), p. 12.
Quoted from Thesis Statement, op. cit., p. 5.
7
Ruth Butler suggests that some of the components which are
more readily accepted are motivation, competence in interpersonal
relationships and patterns of adaptation. She emphasizes that
the task of social work is to select the component which it sees
as important to assess when evaluating one’s potential for social
functioning.^^
Authorities and practitioners are continuously attempting to identi¬
fy elements of assessment. Harriett M. Bartlett has recently constructed
a model which sets forth the elements in assessment in medical social
24
work. Our model is another which attempts to identify the specific
components in assessment (see Appendix A.).25
In conclusion we can say that there is still a great deal of
confusion in the field as to the nature of assessment. We can say,
however, that the process is used in all three social work methods.
From the literature we find the process is not called "assessment"
as such across the board, but other terms are used. These terms
seem to be defined differently in the three methods. Still further,
there is no set procedure even within a method. Despite all of
this, assessment is a definite process in giving social work help,
and it requires further investigation.26
Purpose of Study
27
The purpose of this study is to test the model of assessment of
social functioning prepared by the Human Growth and Behavior and the
^^Ruth M. Butler, An Orientation tb Knowledge of Himan Behavior in
Social Work Education (New York: National Council on Social Work
Education, 1959), p. 53. Quoted from Thesis Statement, op. cit., p. 5,
^^arriett M. Bartlett, Social Work Practice in the Health Field
(New York: National Council on Social Work Education, 196l), pp. 178-184.
Quoted from Thesis Statement, op. cit., p. 6.
25




The kind of model referred to in this study involves the construc¬
tion of a sjoflbolic record for reaching decisions. It may be seen as "a
way of stating a theory in relation to specific observations rather than
hypotheses... the model structures the problem. It states (or demonstrates)
what variables are expected to be involved, Martin Lpeb, "The Backdrop for
Social Research," Social Science Theory and Social Work Research (New
York, 1960), p. 4. Quoted from Thesis Statement, op. cit., p. 6,
8
Research Committees of the Atlanta University School of Social Work by
finding out what data are included in social work assessment of social
functioning. We shall accomplish this purpose by studying agency
records.28
More specifically, this is designed to ascertain to what extent
there is correspondence between assessment information obtained by
various agencies, fields of practice and core methods, and the factors
29in the model.
Method of Procedure
This project is being carried out by a group of students of the
Atlanta University School of Social Work, during their second year
placement.
The data to be used in this project was gathered from the files and
records of the East End Neighborhood House and the Woodhill Homes Exten¬
sion, a branch of East End Neighborhood House. These records were secured
for examination during the course of my advanced field work training, from
September 3, 1963 to February 28, 1964 in Cleveland, Ohio.
There were not sufficient records in the files of the East End
Neighborhood House to satisfy the requirements as stipulated by this study.
In other words, the records used in this study should possess some of the
assessment factors listed as Personality or Socio-.Cultural, as defined by
this research model. I therefore, secured from the Woodhill Homes Exten¬






These records give an idea of the agency’s current method of assess¬
ing social functioning for a given program year, June 1, 1962 to May 31,
1963. Unlike an agency where casework or community organization methods
are practiced, East End Neighborhood House provides group services to its
membership. The files where the records are kept are not in any alpha¬
betical order. In examining the files at the two above mentioned
agencies, the writer found only fifteen records that met the criteria of
this assessment model. The first five records were used for the pilot
study and the next ten records were used for the study itself. I select¬
ed the group member from the record of each club group by writing the
names of all group members in the same club group names on small pieces
of paper and put them in a container, shook them well and pulled one out.
The first name I drew was the group member to be processed. I followed
this individual throughout the entire record, selecting all recorded
statements written about the group member. In seeking out this informa¬
tion about the group member, I was looking for those elements of assess¬
ments of personality and socio-cultural factors.
The data found in the narrative records showed evidence in the way
the group member came into the group: the purpose of the group in which
he was a member; goals and objectives, individuals with problems; out¬
side contact with other members of the group members family; the relation¬
ship of the group member to his peers; the assessment of personality
factors; the assessment of socio-clltural factors and the role the worker
played in helping these group members adjust to group life. The writer
was able to see group interaction and characteristics of the group as a
whole,
10
The nature of the various members problems were as follows:
"The group member is a boy who is very unhappy in his
community. He has been involved in different kinds of delin¬
quent behavior. His behavior is very stimulating to himself,
his peers and the younger children."
"She is a mranber of a group of seven girls who is current¬
ly on probation from children's village for stealing."
"He is a member of a friendship group of boys. He is
having problems in relating and adjusting to the group of which
he is a part."
These cases point to the fact that most of these problems fall with¬
in the range of the Socio-cultural aspects of the group members life.
The individual’s problems are related to environmental factors. These
factors impinged upon a multiplicity of relevant phenomina such as
economic, political, geographical and sociological factors. This
phenomena related to environmental factors has cuased the members to re¬
act in the way he did to a social situation in the East End Neighborhood
House. One of the most important concepts which appear to show the
effect of environment upon human development, membership in social groups,
role expectations, the organization of services rendered to the individual
by the agency and environmental change are recognized in the nature of
the problems. The individual problems studied in this group set the stage
for a challenging experience for a student in research.
Scope and Limitations
This study on the assessment of social functioning was prepared by
the Human Growth and Behavior and the Research Committees of the Atlanta
university School of Social Work, by finding out what data are included
in social work assessment of social functioning. This was accomplished
by studying the records from the files of the East End Neighborhood House
and the Woodhill Hcmies Extension.
11
The writer was not able to apply the random technique in the
selection of this data. This was due mainly, to the way the agency is
set up. The agency serves primarily individuals in groups and there¬
fore keep a different kind of record than agencies wherein the primary
method is casework or community organization.
CHAPTER II
THE EAST END NEIGHBOKHOC® HOUSE
A manual was written in 1960 by Mr. Robert Bond, who at that time
was director of the East End Neighborhood House. This is one of the
more complete records about East End Neighborhood House’s history and
how it got started. Mr. Bond writes:
What we call East End Neighborhood House was, in 1907,
only a class of little girls learning to sew on the front porch
of the house belonging to Miss Hedwig Kosbob and her mother.
The class grew in number until finally a store-room at East 89th
Street and Quency was rented by Miss Kosbob with funds contributed
by friends. Older women began to come with the girls to learn
canning and jelly-making, mending and button-sewing. From the
store-room, the group graduated, in 1911, to a vacated saloon at
Alpine and Holton, a district of Hungarian and Slave homes.
There, a kindergarten was added to the earlier work.^
East End Neighborhood House is typical of Social Welfare Agencies
that were started in the 19th Century by people like Jane Addams,
Beatrice Webb, George Williams and others. Each of them was motivated
to social action by different circumstances and each saw somewhat
different needs in his fellow human being. Some of the people were
interested in helping the weak and others interested in sharing a
mutual aid in reciprocal relationships; but each related his work to
the values and norms of that segment of society with which he was
concerned.2
^Robert Bond, United Neighborhood Centers, Board of Trustees Manual
of East End Neighborhood House (Cleveland, Ohio, 1960), p. 1,
2
Gertrude Wilson and Gladys Ryland, Social Group Work Practice
(Massachusetts; Houghton Mifflin Go,, 1949), p, 11, ————
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About this time, the Emanuel Episcopal Church became
interested, and under the Reverend R. W, Woodroofe, actively
sponsored the little settlement. The annual report of 1914
records a remarkable growth in the addition of the first
cultural and recreational activities to the program. Public
operation with other community agencies took place, such as
giving illustrated lectures in the public schools and organiz¬
ing a group of young men for activities in the new bathhouse.
A training course for volunteers was also conducted, and a
house for a settlement residence was secured. It was in that
year of 1914 that close association with the church was felt
to be unsatisfactory and was discontinued. As a matter of fact,
the neighborhood was largely Catholic. A new Board, independent
of any church affiliation, was formed.
In 1916, the Van Sweringen interests offered to the
Neighborhood House, the use of a big, old residence at 2749
Woodhill Road. For many years because of the generosity of the
owners, the East End Neighborhood House was allowed to occupy
this building and use as a playground, adjacent Shakes Boulevard
property. In 1942, title was obtained to this house, and in
1946, the lota on Shakes Boulevard between the Calvary Evangeli¬
cal Church and East 103rd Street were purchased.
A second old residence, in the meantime, was loaned to East
End from 1940 to 1949. This was at 2697 Woodhill Road. Here,
the Mother’s Club, one of the oldest and ablest groups, enjoyed
a colorful and hospitable clubroom. This house used until 1949
by clubs and as a staff residence, was called the Adult Building.
In 1947 and 1948 a building campaign was carried on with the
result that in two years, amid great rejoicing, a modern, func¬
tional building was dedicated. This was at the rear of and
connected with the house at 2749 Woodhill Road. At last, the East
End Neighborhood House was the owner of satisfactory quarters with
an adequate playground. As over the years, the housing of East
End changed from classes on a front porch or in a vacant store or
saloon to the ownership of its own improved building and ample
playground, so, too, did the activities of the settlement develop.
To the utilitarian jelly-making and button-sewing of the early
days was added a more rounded program including cultural and
recreational interests. By 1931, East End was recognizing the
broader implications of work on a community rather than on the
earlier personal basis, and a trained, professional staff was
employed. East End had become a part of the Welfare Federation in
in 1916. In 1919, the settlement was receiving its share of the
Community Fund. This was a momentous change from the personal
solicitation of funds which had heretofore supported the settle¬
ment .
The years of World War II, with insufficient staff and inade¬
quate volunteer leadership, were difficult. A sharp revision of
program was made to include war activities with emphasis on giving.
14
rather than getting. Improved methods of training volunteers
were tried. Thus, at the close of the war when professional
staff was again available, a large group of volunteers trained
for a vareity of jobs was carrying on under staff supervision.
These volunteers formed the Volunteers* Association.
There had been two program areas that were terminated, and
have returned in another form. First, is the nursery. Day care
funds from the Lnaham Act made such a program possible during
the war. For two years, a cooperative Nursery School took its
place. Since then, a pre-school program has operated two morn¬
ings a week, and there has been an instructive monthly meeting
for mothers. Secondly, from 1951-1953, the Junior League pro¬
vided funds for East End Neighborhood House to have a worker
at the Woodhill Homes Housing Project. Our worker had the
cooperation of the City Division of Recreation in providing a
program for children. As stipulated by the terms of the dona¬
tion, he was replaced by City Recreation staff.
Experience proved that a settlement worker was needed at
Woodhill Homes to supplement the city’s recreation staff. There¬
fore, in 1958 the Cleveland Foundation provided funds and a joint
program was established in cooperation with the Division of
Recreation and the Cleveland Metropolitan Housing Authority. An
Advisory Committee, with representatives of cooperating agencies
and neighborhood professional and business men, has been of in¬
valuable help. Experimental programs such as Meals-on-wheels
have been successfully demonstrated in recent years at Woodhill
Homes. A recent refinement has been the Music School Settlement
Extension program offered at East End. There are classes in
Music theory, recorder and piano.
This program of East End has changed with the changing needs
of the neighborhood. The sewing classes on Miss Kosbob’s porch
were the beginning of our present enlarged and varied program.
In the year 1961 - 1962, there were over 2,000 individuals who
came to sew, cook, "charm," square-dancing; attend canteen, play¬
ground or gjm; take part in other clubs or classes and to work
together in neighborhood improvements projects. East End is still
serving the neighborhood.^
The history of East End Neighborhood House reflects growth and change.
The agency has moved from a small residence to an agency serving many
groups. It has sought to meet the needs of its constituents by reaching
out to them.
3
Robert Bond, op. cit. , P- 1
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Purpose and Function of East End Neighborhood House makes clear
the role it will play and is playing in meeting the needs of its own
neighborhood and membership. The Articles of Incorporation states that
"said Corporation is formed for the purpose of organizing and maintaing
day nurseries, creches, kindergartens and social settlements." Today,
East End sees as its function:
To maintain a settlement
(1) which is a center for informed group education and
recreation for the community;
(2) where people of various nationalities, creeds, races,
ages and economic backgrounds can meet together as
friends and neighbors on equal footing, and come to
know and trust each other;
(3) ^ere people can practice the democratic method on the
basis of their daily experience and learn to partici¬
pate as citizens in the processes of social action as
it relates to the House, Neighborhood, City and Nation;
(4) which creates an atmosphere stimulating to adult and
community growth; whereby life is enriched and new
horizons opened;
(5) which is free and flexible enough to sense new needs
and experiment along new lines and with new methods
until the validity of the new projects are demon¬
strated;
(6) where people in the neighborhood feel free to come for
information, advice and referral from people they trust
as friends .4
The stated policies further underline the concept that East End is
an agency which exists to work in partnership with other agencies to
raise the standard of living of the neighborhood, to develop indigenous
leadership, to develop harmonious relationships between neighborhood
people, and to tie them effectively to the larger community.
^Ibid., p. 3.
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The agency’s Purpose and Function reflects its philosophy of assess¬
ment of social functioning as an integral tool of evaluation. This
philosophy brings forth evidence of the agency’s belief that the individ¬
ual is influenced by both inner and outer factors, which has a causal
relation to the nature of social functioning and the degree of its effec¬
tiveness . 5
Woodhill Homes
The Woodhill Homes Extension of East End Neighborhood House
functions entirely within the Woodhill Homes, a low-income federal public
housing estate. In 1958, the Cleveland Foundation provided funds for the
creation of the current extension program of the Woodhill Homes. The
Welfare Federation has continued with the needed financial support.
Today, the purpose of the Woodhill Homes Extension program is:
(1) Home visiting to families in the projects;
(2) To organize and direct adult interest classes and other
types of adult activities during the hours of 9 - 4 P.M.
Monday through Friday, as indicated by the interest of
the adults in the Housing Estate and the surrounding
community.®
It is understood that the schedule of these activities would be so
done as the leave substantial blocks of free time for home visiting.
The extension has discovered the need for the organization of small club
•groups of children and teenagers to meet the needs of maladjusted children
7
especially those from broken homes, needing this kind of seirvice.
Ruther Butler, ^Orientation to Knowledge of Human Growth and
Behavior in Social Work Education CNew York: National Council on Social
Work Education, 1959), p. 32.
6
Edward Wojniak, Woodhill Homes, Extension of East End Neighborhood
House (Cleveland, Ohio: 1960).
7
Robert Bond, op. cit., p. 5.
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Woodhill Homes has 563 families and totaling 2,100 people.
Of this number 52% are children. The housing estate contains a
high percentage of multi-problem families. Approximately 60% of
the families have no father in the home. Tenants over 65 years
of age comprise 10% of the estate’s population. They present
special problems in learning such as how to prepare balanced
meals to meet their needs. There is only one full time worker at
present in the program. Group work has been the primary method
used. In addition there has been short term contracts using case¬
work. Most of the staff time has been devoted to organization of
classes and interest groups for adults. In addition, considerable
time has been spent in home visiting. A limited number of refer¬
rals to other social agencies have been successfully completed.®
The Woodhill Homes polices are the same as those quoted from Robert
Bond’s Hhited Neighborhood Centers, Board of Trustee’s Manual of East
End Neighborhood House. These policies reinforce the family and other
natural groupings in the estate for enhancement of the potential for
social functioning. Here, needs arise that have effect on the whole
family and other small groups. The well integrated services rendered
by the agency can be a force for enhancing the potential for social
functioning in the Woodhill Homes.
East End Neighborhood House moves forward
Further realization of East End’s history with regards to
the changing needs of the neighborhood is indicative of the
concern with re-emphasizing national heritage.
There are separate Hungarian and Italian Golden Age Clubs.
Hungarian and displaced persons made little impact until the
Hungarian Freedom Fighters joined them. Then, East End’s
slogan was "Hungarian Spoken Here." A program was set up
including the Board of Education English and Citizenship classes.
East End continues to serve the neighborhood with unenlarged
and varied group program. During 1956-1957, 1,644 individuals
took part in East Ends activities. Today there are over 2,000
enrolled in the agency.
In 1960 Goodrich House and East End Neighborhood House formed
the United Neighborhood Centers (UNC) in an effort to provide more
efficient central administration and to permit a greater proportion
8
Edward Wojniak, op. cit.
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of our budget to be spent in direct services to our neighbors.
UNC has given us added strength by pooling our resources and
permitting greater flexibility in the use of our staff and
budget.
East End Neighborhood House has several important affilia¬
tions in addition to being a part of the operation of United
Neighborhood Centers. It is also a member of the Group Work
Council and its parent group the Welfare Federation of Cleveland.
Our funds largely come from the United Appeal of Greater Cleve¬
land. On the national level, East End is a member of the
National Federation of Settlements and Neighborhood Centers.
East End, along with all the other settlements in Cleveland, share
their experience and gain mutual support, through the Cleveland
Federation of Settlements.^
Beverly H. Walker in a Thesis, talks about the "Neighborhood" of
East End Neighborhood House:
The people served by the East End Neighborhood House
comprise a population of 40,000. Georgraphically defined, the
area service is determined proimity to the House, A description
of the area and its people throw light on the type of program
offered by the settlement house. East End is located in a major
street in Cleveland. It makes a major social and economic boundry.
The area to the West is populated with industry, railroads and major
streets. It is one of relatively low economic and high social need
with low percentage of people with technical and managerial posi¬
tions; greater unemployment than Cleveland’s average; and approxi¬
mately a third of the persons receiving under 2,000 dollars a year
income. Housing in this area is considerably low based on Cleve¬
land’s; norm and value, rental, private baths and central heat.
Despite the conditions, the people are frugal and hardworking. The
amount of health, dependency and neglect delinquency and public
assistance is not alarming, but increasing. There is a concentra¬
tion of Negro population in this area.
The section above East End Neighborhood House is better off in
financial and physical ways than the average for Cleveland. It
interest and individuality because of the concentration of Hungarian
and Italian people with their ethnic institutions. The houses are
mostly two family and are in excellent condition. Incomes are higher
than Clevelands average. There are no alarming health and social
problems. The neighborhood seem to reflect an industrious and hard¬
working group which has, inspite of the early schooling limitations
manage to succeed and care about their physical surroundings. Many
of the people are nurished by ties to ethnic organizations. The
greatest challenge facing the area is how it will receive its increas¬
ing number of Negro neighbors moving from the West into the area.
Q
’Beverly Howell Walker, "Assessment of Social Functioning of East End
Neighborhood House, Cleveland, Ohio, 1963" (Unpublished Master’s Thesis,
School of Social Work, Atlanta University, Atlanta, Georgia, 1963), p. 19.
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Being aware of the complex composition of the area, East End
seeks ways to provide service which would best benefit the total
community. There has been an increasing emphasis to recruiting
agency clientele so that people of the area are helped to use the
services available. Home visits become increasingly important,
neighbors were encouraged to work together to improve and maintain
their neighborhoods; street clubs were formed, bus pick-up service
to distant schools and extension program in cooperation with Board
Education were set up; United Youth Workers appointed by the Welfare
Federation of Cleveland to work with youth having special problems
were secured, and finally a vocational tuitional aid program was
designed to give any youth between the ages of sixteen and twenty-
one, the opportunity to get vocational training and guidance.^®
The East End Neighborhood House serves people of all ages, sex,
religions and ethnic groups in the neighborhood. The programs provided
are geared to meeting the basic needs of its membership. In rendering
service to its constituents, the agency uses the group as a tool or way
in which the service is rendered. The program is divided into three
parts: Elementary; Teenage; and Adult. The staff is made up of a majori¬
ty of non-trained social workers and three trained social workers. How¬
ever, those persons who are non-trained social workers are competent in
their area and are making significant contributions to the field of social
work. The agency keeps a record of attendance through several sources:
Family Cards; Summaries; Rosters; narratives and program material.
Each year the agency has an evaluation of its program and activities.
It is at this level, the staff discusses the weaknesses and strengths of
the agencies service to its membership and the community around it. The
director of the agency has weekly conferences with his entire staff.
The agency, in an effort to refine and narrow the area of social
dysfunctioning of its members constantly finds the need to assess the
program in order to work toward adequate social functioning.
10
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CHAPTER III
FINDINGS AND ANALiraiS
In this Chapter I shall attempt to describe the items found in the
schedule as they reflect a classified scheme and definition which has
already been developed by students who have participated in this study
for the past two years. This research team has functioned through the
School of Social Work, in Atlanta University, Atlanta, Georgia.
In order to give a clear picture of the data I collected in the
East End Neighborhood House and the Woodhill Homes Extension, it is
important that I classify it according to factors of assessment of
personality characteristics.
I shall also deal with the findings, tabulations and analysis as
seen in the schedules. There are ten tables. The tables deal with:
the percentages of classifications of excerpts under each factor; the
percentages of each factor outlined in the model; and the tabulation of
the data collected from the schedules studied.














The scale used was executed by the Social Work students of the
Atlanta University School of Social Work, Class of 1964. It is intended
to help measure the model for the assessment of social functioning and
to show the appearance of data found. The percentages used were obtained
from the totals under Personality Factors and Socio-Gultural Factors,
over against the totals under the factors listed on the schedules.
The data taken from schedules which listed the factors of Personality
and Socio-Cultural, deals specifically with the number of excerpts by
classification. The above scale was was used to determine whether the
number of excerpts under a given classification fell within the range of
the scale set up to determine what is significant as an assessment factor.
The highest possible number of excerpts that could have been found
under each factor was thirty, therefore, I used thirty to represent the
total number of excerpts found <Sh the schedules. In Table l.when the
total number of excerpts found in the schedule was divided by each classi¬
fication under each factor, a percentage was found. In Table 2, when the
total number of excerpts under a given factor, totaled and divided by
thirty, an ideal number was found. The frequency of appearance of a
factor was determined significant or insignificant as related to the
assessment model.
The definitions used in this study were prepared by the Hman Growth
and Behavior and Research Committees, Atlanta University School of Social
Work, 1963 and is found in the Appendix E. The term Factor, that appears
frequently in this study is defined as components of assessment selected




Intellectual Potential.-The categories used under Intellectual
Potential shows perception with three excerpts, 18%; the number of
occurrence indicates insignificance. The ability to deal with and use
symbols, shows three excerpts, 18%; the number of occurrence indicates
insignificance. The ability to mobilize resources of environment shows
six excerpts, 35%; the number of occurrences indicates significance.
Test and Measurements shows four excerpts, 29%; the number of occurrence
indicates insignificance. When the sub-total under Personality Factors
was related to Intellectual Potential the percentage was thirteen.
Utilizing the variation of the scale, it was found that because of its
occurrence, this factor is very significant.
Basic Thrust, Drives and Instincts.-The categories used under Basic
Thurst, Drives and Instincts shows satisfaction of physiological needs
with thirteen excerpts, 81%; the number of occurrence indicates extreme
significance. Satisfaction of emotional needs shows one excerpt, 6%; <
the number of occurrence indicates insignificance. The motivation for
attainment of goals shows two excerpts, 13%; the niimber of occurrence
indicates insignificance. When the sub-total under Personality Factors
was related to Basic Thrust, Drives and Instincts, the percentage was
thirteen. Utilizing the variation of the scale, it was found that
because of its occurrence, this factor is very significant.
Physical Potential.-The categories used under Physical Potential
shows physical characteristics with one excerpt, 1.1%; the number of
occurrence indicates insignificance. Temperament shows one excerpt,
1.1%; the number of occurrence indicates insignificance. Energy and
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Activity level shows two excerpts, 2.2%; the niimber of occurrence
indicates insignificance. Resilence and resistance shows five excerpts,
6%; the number of occurrence indicates insignificance. When the sub¬
totals under Personality Factors was related to Physical Potential, the
percentage was seven. Utilizing the variation of the scale, it was
found that because of its occurrence this factor is significant.
Physiological Functioning.-The categories used under Physiological
Functioning shows bodily functioning with eight excerpts, 80%; the number
of occurrence indicates extreme significance. Health-illness continum
shows two excerpts, 20%; the number of occurrence indicates insignifi¬
cance. When the sub-total under Personality Factor was related to Phy¬
siological Functioning, the percentage was seven. It was found that
when the scale was utilized, because of its occurrence, this factor is
significant.
Ego-Functioning.-The classification under this factor shows identi¬
fiable patterns, reacting to stress restoring dynamic equilibrum adap¬
tive mechanisms with fourteen excerpts, 83%; the number of occurrences
indicates extreme significance. Defense Mechanism shows seven excerpts,
16%; the number of occurrence indicates insignificance. When the sub¬
total under Personality Factor was related to Ego Functioning the per¬
centage was sixteen. When the scale was utilized, this factor was found
to show extreme significance because of its occurrence.
Internal Organization of Personality.- The categories used shows
personality integration with one excerpt, 13%; the number of occurrence
indicates insignificance. Capacity for growth-flexibility vs rigidity
shows seven excerpts, 87%; the number of occurrence indicates extreme
significance. When the sub-totals under Personality Factors was related
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to Internal Organization of Personality the percentage is six. When the
scale vras utilized, this factor was found to be extremely significant
because of its occurrence.
iPegree of Maturity.-The categories under Degree of Maturity shows
stages of development with thirteen excerpts, 75%; the number of
occurrence indicates it is very significant. Role performance shows four
excerpts, 25%; the number of occurrence indicates insignificance. When
the sub-total under Personality Factor was related to Degree of Maturity,
the percentage is thirteen. When the scale was used this factor was found
to be very significant because of its occurrence.
Self-Image.-The categories under Self-Image shows objectivity with
one excerpt, 9%; the number of occurrence indicates it is insignificant.
Sense of identity shows two excerpts, 18%; the number of occurrence
indicates its insignificance. Self-confidence shows seven excerpts, 64%;
the number of occurrence indicates it is very significant. Sense of mean¬
ing shows one excerpt, 9%; the number of occurrence indicates that it is
insignificant. When the sub-total under Personality Factor was related
to Self-Image, the percentage was eight. When the scale was used, this
factor was found to be significant because of its occurrence.
Patterns of Interpersonal Relati61>ahip.- The categories under this
factor shows formulation of reciprocal relationships with four excerpts,
23%; the number of occurrence indicates it is insignificant. Involvement
in social situation shows twelve excerpts, 77%; the number of occurrence
indicates it is very significant. Utilizing the variation of the scale,
it was found that because of its occurrence this factor had a percentage
of thirteen, therefore, it is considered very significant.
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Internalizations of Culturally Derived Beliefs.-The categories under
this factor shows acceptance-rejection (attitudes) with two excerpts, 50%;
the number of occurrence indicates it is significant. Conformity, non-
confomity has two excerpts, 50%; the number of occunrence indicates it is
significant. When the sub-total under Personality Factor was related to
Internalizations of Culturally Derviced acceptance-rejection (attitude)
the percentage was three. Utilizing the variation of the scale, it was
found that because of its occurrence this factor was insignificant.
Socio-Cultural Factors
Beliefs.-The categories under Beliefs shows reasoned, non-reasoned
continuum with one excerpt, 50%; the number of occurrence indicates that
this classification is significant. Implication for role performance
shows one excerpt, 50%; the number of occurrence indicates that this
classification is significant. When the sub-total under Socio-Cultural
Factors was related to Beliefs, the percentage was one. Utilizing the
variation of the scale, it was found that because of its occurrence this
I
factor is considered insignificant.
Values.-The categories found under Values shows Reasoned, Non-reason¬
ed Continuum with six excerpts, 67%; the number of occurrence indicates
it is very significant. Implication for role performance shows three ex¬
cerpts, 33%; the number of occurrence indicates it is significant. When
the sub-total under Socio-Cultural Factors was related to values the
percentag^ was six. Utilizing the variation of the scale, it was found
that because of its occurrence this factor is considered significant.
Activity Patterns.-The categories under Activity Pattern shows
acceptable, non-acceptable continuum with five excerpts, 45%; the number
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of occurrence indicates it is significant. Relationship, effect on
primary and secondary group has six excerpts, 55%; the number of occur¬
rence indicates that this classification is very significant. When the
sub-total under Socio-Cultural Factors was related to Activity Pattern,
the percentage was ten. Utilizing the variation of the scale, it was
found that because of its occurrence this factor is considered signifi¬
cant.
Family.-The categories under Family shows composition with nine
excerpts, 157o; the number of occurrence indicates it is insignificant.
Interactional Patterns shows sixteen excerpts, 85%; the number of occur¬
rence indicates it is extremely significant. When the sub-total under
Socio-Cultural Factor was related to the Family, the percentage was
seventeen. When the scale was utilized this factor was found to be ex¬
tremely significant.
Educational System.-The categories found under this factor shows
School Administrative Action with no excerpts, therefore, the number of
occurrence indicates it is not significant. Attitude toward learning
shows nine excerpts, 60%; the number of occurrence indicates it is signi¬
ficant. When the sub-total under Socio-Cultural Factors was related to
Educational System, the percentage was seventeen. When the scale was
utilized this factor was found extremely significant.
Peer Group.-The categories under Peer Group shows Type (structured
or unstructured) with ten excerpts, 36%; the number of occurrence indi¬
cates this classification is significant. Interactional patterns shows
eighteen excerpts, 64%; the number of occurrence indicates this classifi¬
cation is very significant. When the sub-total under Socio-Cultural
Factors was related to the percentage, it was nineteen. Utilizing the
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scale it was found that because of its occurrence this factor is con¬
sidered extremely significant.
Ethnic Group.-The categories under this factor shows Biological
Characteristics with no excerpts, the number of occurrence indicates that
this factor is insignificant. Socially imposed patterns shows two ex¬
cerpts, 20%; the number of occurrence indicates this classification is
insignificant. Interactional patterns shows eight excerpts, 80%; the
number of occurrence indicates that this factor is extremely significant.
When the sub-total under Socio-Cultural Factors was related to this
factor the percentage was seven. Utilizing the scale, it was found that
because of its occurrence this factor is considered significant.
Class.-The categories under class shows stratification status with
no excerpts, the number of occurrence indicates this classification is
insignificant. Behavioral indications shows three excerpts, 100%; the
number of occurrence indicates that data found under this classification
is extremely significant. When the sub-total under Socid-Cultural Factors
was related to the factor the percentage was one. Utilizing the scale,
it was found that because of its occurrence this factor is considered
insignificant.
Territorial Group.-The categories under this factor show designation
of area with three excerpts, 100%; the number of occurrence indicates this
classification is extremely significant. Behavioral indications shows no
excerpts, the niunber of occurrence indicates this classification is insig¬
nificant. When the sub-total under Territorial Group was related to
Socio-Cultural Factors the percentage was two. Utilizing the variation
of the scale, it was found that because of its occurrence this factor is
considered insignificant.
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Economic System.-The categories used under Economic System shows
status of employment with seven excerpts, 56%; the number of occurrence
indicates this classification is very significant. Financial status
shows nine excerpts, 44%; the number of occurrence indicates this classi¬
fication is significant. Behavioral Indications shows no excerpts, the
number of occurrence indicates this classification is significant. When
the sub-total under Socio-Cultural Factors was related to this factor,
the percentage was twelve. Utilizing the scale, it was found that because
of its occurrence this factor is considered very significant.
Governmental.-The categories used under Governmental System shows
unit; Political Ideology and Behavioral Indications with no excerpts.
The number of occurrence indicates these classifications are insignifi¬
cant. When the sub-total under Socio-Cultural Factors was related to this
category, the percentage is zero. Utilizing the scale, it was found that
this factor is insignificant.
Religious System.- The categories used under this factor shows
expressions of belief with no excerpts, therefore it is insignificant.
Membership affiliation shows thirteen excerpts, 91%; the number of
occurrence indicates extreme significance. Behavioral indications shows
one excerpt, 9%; the number of occurrence indicates no significance. When
the sub-total under Socio-Cultural Factors was related to Religious System
the percentage was ten. Utilizing the variation of the scale, it was
found that because of its occurrence this factor is considered significant.
Conclusions reached from this study is that the data collected at
East End Neighborhood House and the Woodhill Homes Extension supported
the model 44% of the time, with Socio-Cultural Factors contributing 69%
of the excerpts.
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Intellectual Potential shows 13% of the total data collected and
listed under Personality Factors. Basic Thrust, Drives and Instincts had
13% of the total. Physical Potential had 7% of the total. Physiological
Functioning had 7% of the total. Ego Functioning; Identifiable Patterns
reacting to stress, restoring dynamic equilibrium, had 6% of the total.
Internal Organization of Personality had 6% of the total. Patterns of.
Interpersonal Relationships had 13% of the total. Internalization of
Culturally derived beliefs, values, activity-patterns and norms had 3% of
the total. When the percentage under Personality Factors are related to
the grand total we find that Personality Factors had 48% of the data
collected for this study.
Under Socio-Cultural Factors - Beliefs had 1% of the total collection
of data which was listed under this factor. Values had 6% of the total.
Activity Patterns had 10% of the total. Family had 17% of the total.
Educational System had 12% of the total. Peer Group had 19% of the total.
Ethnic Group had 7% of the total. Class had 1% of the total. Territorial,
group had 2% of the total. Economic Group showed 12% of the total.
Governmental System 0% of the total. Religious System had 10% of the
total number of Socio-Cultural Factors.
Table 1 deals with the percentage of data found in the schedules and
a breakdown of each factor into classifications. Innate or genetic
potential is divided into three categories: intellectual potential; basic
thrust, drives and instincts; and physical potential. Intellectual
potential had a total of sixteen excerpts and each excerpt was divided
into classifications. A percentage of the four classifications under
intellectual potential was found by dividing the total number of excerpts
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TABLE 1
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS IN PROPOSHJ MODEL,
BY INCIDENTS AND PERCENTAGES AS FOUND IN SELECTED RECORDS
OF THE EAST END NEIGHBORHOOD HOUSE,
SEPTEMBER, 1963 - MARCH, 1964
Factors Number of Excerpts Percents
Found in Schedules
Personality
A. Innate or Genetic Potential
1. Intellectual Potential:
a. Perception 3 is
b. Ability to deal with and use symbols 3 is
c. Ability to mobilize resources of
environment (problem solving) 6 35
d. Test and measurement 4 29
2. Basic thrusts, drives, instincts:
a. Satisfaction of physiological needs 13 SI
b. Satisfaction of emotional needs 1 6
c. Motivation for attainment of goals 2 13
3. Physical Potential:
a. Physical characteristics 1 10.
b. Temperament 1 10 .
c. Energy and activity level 2 20.
d. Resilience and resistance 5 6@
B. Physiological Functioning
a. Bodily function S 80
b. Health-illness continuum 2 20
C. Ego Functioning (intra-psychic adjustment)
1. Identifiable patterns, reacting to stress
and restoring dynamic equilibrium
a. Adaptive mechanisms 7 I6
b. Defensive mechanisms 14 83
2. Internal Organization of Personality
a. Personality (organization) integration 1 13
b. Capacity for growth-flexibility vs
rigidity 7 87
D. Degree of Maturity:
a. Stage of development 13 75
b. Role performance 4 25
E. Self-Image:
a. Objectivity (self awareness or insight) 1 9.
b. Sense of identity 2 IS
c. Self-confidence 7 gj
d. Sense of meaning 1 9,
F. Patterns of Interpersonal Relationships:
a. Formulation of reciprocal relationships 4 23
b. Involvement in social situation 12 77
TABLE 1—Continued
Factors Number of Excerpts Percents
Found in Schedules
G. Internalizations of Culturally Derived
Beliefs, Values, Activity-patterns and
Norms
a. Acceptance-rejection (attitudes) 2 50




a. Reasoned, non-reasoned continuum I 50
b. Implication for role performance 1 so
2. Values:
a. Reasoned, non-reasoned continuum 6 67
b. Implication for role performance 3 33
3. Activity-patterns
a. Acceptable, non-acceptable continuum 5 45
b. Relationship, effect on primary and
seconday group 6 55
B. Sub-Systems (Social Structure and Dynamics)
1. Family
a. Composition 9 15
b. Interactional patterns 16 85
2. Education System:
a. School administrative action 0
b. Attitude toward learning 9 60
c. Level of School achievement and adjustment 6 40
3. Peer Group:
a. Type (structured or unstructured) 10 36
b. Interactional patterns 18 64
4. Ethnic Group:
a. Biological characteristics 0
b. Socially imposed patterns 2 20
c. Interactional patterns 8 80
5. Class:
a. Stratification status 0
b. Behavioral indications 2 100
6. Territorial Group:
a. Designation of area 3 iqo
b. Behavioral indications 0
7. Economic System:
a. Status of employment 7 55
b. Financial status 9 44
c. Behavioral indications 0
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b. Political ideology 0
c. Behavioral indications 0
9. Religious System:
a. Expressions of belief 0
b. Membership affiliation 13 91
c. Behavioral indications 1 9.'
found in the schedule into each classification under this factor. The
data revealed that the factor of innate or genetic potential fall within
the range of significance. As an assessment factor, there is relation¬
ship and significance to the assessment model.
Physiological Functioning has a total of ten excerpts within the two
classifications. The number of excerpts that falls within the range of
the scale is significant.
The Socio-Gultural Factors has two classifications that have no
significance to the assessment model: Territorial Group; and Governmental
System. Here the percentages fell beyond the scale of 0 - 25% and the
factors appear an insignificant number of times.
Table 2 deals with the percentages of data found in the excerpts as
related to the twenty-two factors. I shall examine these factors in the
li^t of percentages found under the headings of personality factors and
socio-cultural factors.
Intellectual potential has a total of 16 excerpts found on the
schedule with 13% of the total number of excerpts under this factor.
Basic thrust and drives, instincts has 16 excerpts with 13%; Physical
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TABLE 2
FREQUENCY OF OCCURRENCE OF DEFINITE CHARACTERISTICS OF
ASSESSMENT FACTORS IN PROPOSED MODEL, BY INCIDENTS
AND PERCENTAGES AS FOUND IN SELECTED RECORDS OF
EAST END NEIGHBORHOOD HOUSE,
SEPTEMBER, 1963 - MARCH, 1964
Factors Niimber of Excerpts Percents
Found in Schedule
Personality
A. Innate or Genetic Potential
1. Intellectual Potential 16 13
2. Basic thrusts, drives, instincts: 16 13
3. Physical Potential 9 7
B. Physiological Functioning
C. Ego-Functioning
1. Identifiable patterns reacting to
10 7
stress, restoring dynamic equilibrium 21 16
2. Internal organization of personality 8 6
D. Degree of Maturity 17 13
E. Self-Image 11 8
F. Patterns of Interpersonal Relationships
G. Internalizations of Culturally Derived








1. Beliefs 3 1




1. Family 25 17
2. Educational System 18 12
3. Peer Group 28 19
4. Ethnic Group 10 7
5. Class 2 1
6. Territora’l Group 3 2
7. Economic Group 17 12
8. Governmental System 0 0




Potential has 9 excerpts with 7% of the ideal number of excerpts to be
found. Physiological Functioning has 10 excerpts with 7% of the ideal
number of excerpts to be found. Identifiable patterns reacting to stress
has 21 excerpts with 16% of the ideal n\imber of excerpts to be found.
Internal organization of personality has 8 excerpts with 6% of the ideal
number of excerpts to be found. Degree of maturity has 17 excerpts with
13% of the ideal number of excerpts to be found. However, Internaliza¬
tion of Culturally Derived Beliefs, Values, Activity-Patterns, and Norms
show no significance to the assessment model.
When the Socio-Cultural Factors are compared with the Personality
Factors it can be seen that there are fewer factors that are significant.
Those that are significant with the percentages that classify them accord¬
ing to the scale are: values with 9 excerpts, and 6%; activity-patterns
with 13 excerpts; and 10%; the family with 25 excerpts and 17%; educational
system with 18 excerpts and 12%; peer groups with 28 excerpts and 19%;
ethnic group with 10 excerpts and 7%; economic system with 17 excerpts and
12%; and religious system with 13 excerpts and 10% of the total number of
excerpts found on the schedules in both categories of factors.
These factors appear an insignificant number of times. Under the
Socio-Cultural classification are: Beliefs with 3 excerpts and 1%; class
with 2 excerpts and 1%; territorial group with 3 excerpts and 2%; and
governmental system with no excerpts and no percentage.
Table 3 shows that, of the possible nvimber of incidents of Personality
Factors, there were 42% of the total number found in this study from
schedules. There were categories of data on the schedules listed as:
incidents with one excerpt; incidents with two excerpts and incidents with
three excerpts. There were 16% of incidents with one excerpt on the
TABLE 3
FREQUENCY OF OCCURRENCE OF ASSESSMENT FACTORS IN SELECTED RECORDS OF THE
EAST END NEIGHBORHOOD HOUSE, BY OCCURRENCE OF NUMBER OF




Incidence One Two Three
Personality
Innate or Genetic Potential
Intellectual potentical 16 3 5 1 13
Basic thrusts, drives, instincts 16 2 1 4 13
Physical Potential 9 4 1 1 7
Physiological functioning 10 0 2 2 7
Ego Functioning
Identifiable patterns for reacting to stress 21 2 2 5 16
Internal organization of personality 8 2 3 0 6
Degree of Maturity 17 4 2 3 13
Self-Image 11 1 2 2 8
Patterns of Interpersonal Relationships 16 2 1 4 13
Internalizations of Culturally Derived
Beliefs, Values, Activity-Patterns and Norms 44 1 0 1 3





Incidence One Two Three
Socio-Cultural
Cultural Derivations 3 1 1 0 1
Beliefs 3 1 1 0 1
Values 9 4 1 1 6
Activity Patterns 13 2 1 3 10
Social Structure and Dynamics
Family 25 2 1 7 17
Educational System 18 2 2 4 12
Peer Group 28 1 0 9 19
Ethnic Group 10 5 1 1 7
Class 2 2 0 0 1
Territorial Group 3 1 1 0 2
Economic System 17 3 7 0 12
Governmental System 0 0 0 0 0
Religious System 13 .7. . , . , . . ,3 . . . . 0 10
Sub-totals 141 30 18 25 47
Grand Totals 269 51 37 48 90
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schedule listed under Personality Factors. There were 18% of incidents
with three excerpts found on the schedule.
The Socio-Cultural Factors listed a total of 47% of incidents of data
found under these factors: 21% incidents with one excerpt on the schedules,
while those incidents appearing in groups of three were listed 25% of the
total number of incidents listed.
The Socio-Cultural Factors had a higher percentage of incidents of
data used in this assessment model. When comparing the grand total of
incidents found throughout the entire study based on the highest possible
number of excerpts that could be recorded or obtained, there was a total
of 90%. This percentage shows the appearance of the data as set up by
the scale.
Table 4, The Person discussed in relation to the number of excerpts
found in the schedules, shows, a breakdown of the many persons discussed
in the excerpts used in this study. The persons discussed are: the group
member; the father; the mother; the sister; the family; the parent and
information was taken from the family cards of the files of the agency.
According to the excerpts recorded and utilized in this study, the only
persons discussed under personality factors were the group members. This
gave a total of 100%.
The Socio-Cultural Factors are more varied, 87% of the persons dis¬
cussed were the group members, while 7% of the excerpts under person dis¬
cussed involved the father and the other percentage fell within the above
listed categories. When Personality Factors are compared with Socio-
Cultural Factors, it can be noted that the number of excerpts that involved
the group member was higher under Socio-Cultural Factors than Personality
Factors. All other excerpts were recorded under Socio-Cultural Factors.
TABLE 4
FREQtJENCY OF PERSONS DISCUSSI® IN THE EXCERPTS IN RELATION TO THE TWENTY-TWO






















Innate or Genetic Potential
Intellectual Potential 13 16 16 0 0 0 0 0 0
Basic thrusts, drives, instincts 13 16 16 0 0 0 0 0 0
Physical Potential 7 9 9 0 0 0 0 0 0
Physiological functioning
Ego Functioning
Identifiable patterns for reacting to
7 10 10 0 0 0 0 0 0
stress 16 21 21 0 0 0 0 0 0
Internal organization of Personality 6 8 8 0 0 0 0 0 0
Degree of Maturity 13 17 17 0 0 0 0 0 0
Self-Image 8 11 11 0 0 0 0 0 0
Patterns of Interpersonal Relationships
Internalization of culturally derived
Beliefs, Values, Activity-patterns and
13 16 16 0 0 0 0 0 0
Norms 3 4 4 0 0 0 0 0 0
Sub-totals 128 128 0 0 0 0 0 0
TABLE 4—Ckjntinued
Number of Excerpts
Factors Per- Total Group Fa Mo- Sis- Family i§a.- Pa-
centage Incidence Member ther ther ter Card mily rent
Socio-Cultural
Cultural Derivations
Beliefs 1 3 3 0 0 0 0 0 0
Values 6 9 9 0 0 0 0 0 0
Activity Patterns 10 13 13 0 0 0 0 0 0
Social Structure and Dynamics
Family 17 25 14 5 4 1 0 1 0
Educational System 12 18 16 0 0 0 0 1 1
Peer Group 19 28 28 0 0 0 0 0 0
Ethnic Group 7 10 10 0 0 0 0 0 0
Class 1 2 2 0 0 0 0 0 0
Territoral Group 2 3 3 0 0 0 0 0 0
Economic System 12 17 7 6 3 0 0 1 0
Governmental System 0 0 0 0 0 0 0 0 0
Religious System 10 13 11 0 0 0 2 0 0
Sub-totals 141 116 11 4 1 2 3 1
Grand totals 269 244 11 4 1 2 3 1
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There are five categories used in Table 5. This table explains
where the excerpts were located which appeared on the schedules. Some
of the excerpts were located from: Narrative records, Family cards; Home
visits; Summary records. The Personality Factor with the highest per¬
centage of classifications was Identifiable Patterns for reacting to
stress. There was a total of 16%. The next highest percents of classi¬
fications were, Intellectual Potential which listed 13%, Basic thrust,
drives and instincts listed 13%, Degree of Maturity listed 13% and
Patterns of Inter-personal Relationships listed 13% of those excerpts
found under Personality Factors. It is interesting to note that 100% of
the excerpts found under Personality Factor came from the Narrative
records.
Socio-cultural Factors had its largest number of excerpts found
under Peer Group. Other total incidences which were high were: The
Family; Educational system; Economic system and Activity patterns.
Among these Socio-Gultural Factors listed, the Narrative records had 87%
of the excerpts found under this category. The family card provided 11%
of the excerpts for this study.
In comparing the two factors namely; Personality and Socio-Gultural
it can be seen that even though the narrative record has 100% excerpts
under one category, the Socio-Gultural Factors have a large number of
excerpts found than under Personality Factors.
In Table 6 there are three categories used to locate excerpts found
in records, they are; Beginning; Middle; and End. These categories
document the time and date the members joined the group and the agency.
Under Personality Factors, the largest number of excerpts were list¬
ed under the following classifications: Identifiable patterns for react-
TABLE 5
FBEQUENCY OF OCGUREENCE OF LOCATION OF EXCERPTS FOUND IN THE RECORDS ACCORDING TO THE
CLASSIFICATION USED, SEPTEMBER, 1963 - MARCH, 1964
Number of Excerpts
Factors Total Narrative Family Home Summary Percents
Incidence Records Cards Visits
Personality
Innate or Genetic Potential
Intellectual Potential 16 16 0 0 0 13
Basic thrusts, drives, instincts 16 16 0 0 0 13
Physical Potential 9 9 0 0 0 7
Physiological functioning
Ego Functioning
10 10 0 0 0 7
Identifiable patterns for reacting
to stress 21 21 0 0 0 16
Internal Organization of Personality 8 8 0 0 0 6
Degree of Maturity 17 17 0 0 0 13
Self-Image 11 11 0 0 0 8
Patterns of Interpersonal Relationships
Internalization of Culturally Derived
16 16 0 0 0 13
Beliefs, Values, Activity Patterns
and Norms 4 4 0 0 0 3









Beliefs 3 3 0 0 0 1
Values 9 9 0 0 0 6
Activity Patterns 13 13 0 0 0 10
Social Structure and Dynamics
Family 25 25 0 0 2 17
Educational system 18 18 0 0 0 12
Peer group 28 28 0 0 0 19
Ethnic group 10 9 1 0 0 7
Class 2 2 0 3 0 1
Territorial group 3 3 0 0 0 2
Economic system 17 13 4 0 1 12
Governmental system 0 0 0 0 0 0
Religious system 13 3 10 0 0 0
Sub-totals 141 126 15 3 3




FREQUENCY OGCURING IN STAGES OF AGENCY CONTACT WITH CLIENTS IN RELATION TO THE
TWENTY-TWO ASSESSMENT FACTORS SEPTEMBER, 1963 - MARCH, 1964
Factors
Number of Excerpts
Total Beginning Middle End Percents
Incidence
Personality
Innate or Genetic Potential
Intellectual Potential 16




Identifiable patterns for reacting
to stress 21
Internal Organization of Personality 8
Degree of Maturity 17
Self-Image 11
Patterns of Interpersonal Relationships 16
Internalization of Culturally Derived







































Beliefs 3 3 0
0 1
Values 9 5 0
4 6
Activity Patterns 13 5 0
6 10
Social Structure and Dynamics
Family 25 16 0
9 17
Educational system 18 9 0
9 12
Peer group 28
16 0 12 19
Ethnic group 10
7 0 3 7
Class 2 1 0
1 1
Territorial group 3 3
0 0 2
Economic system 17 10 0
7 12
Governmental system 0 0 0 0
0
Religious system 13 8 0
5 10
Sub-totals 141 67 0 56
Grand totals 269 135 0 117
45
ing to stress; and patterns of interpersonal relationships. These were
53% of the total number of excerpts under this category, while the largest
number of excerpts coming at the end of the program year was represented
under the classification of Identifiable patterns for reacting to stress.
There were 49% of the excerpts coming at the end of the year under
Personality Factors.
The Socio-Cultural Factors has a large nimiber of excerpts under
certain classifications, than does Personality Factors. Those group
members joining the group and the agency at the beginning of the program
year were classified as the Peer group with the highest number of
excerpts. It had 47% of the total niunber of excerpts listed beginning
and 33% of the excerpts listed end. Those classifications under Socio-
Cultural Factors with the highest number of excerpts, under end was Peer
group.
The classifications listed under Personality Factors have the largest
number of excerpts and the highest percentages than any of the classifi¬
cations under Socio-Cultural Factors.
The data in Table 7 is categorized as follows: Social worker in own
agency; social worker in other agency. This table shows that information
was used mainly from the social worker in own agency. Listed under
Personality Factors, the classification with the highest number of excerpts
is Identifiable Patterns for reacting to stress. This category. Social
Worker in own agency has 53% of the total number of excerpts under these
factors. The classifications that has the largest number of excerpts under
Social Worker in own agency isi Basic thrust, drives and instincts; and
Identifiable patterns for reacting to stress. The social worker in other
TABLE 7
FEEQUENCY OP ORIGIN OF DATA IN RELATION TO WHICH WORKER WAS RESPONSIBLE FOR COLLECTING OF SAID




Social Worker Social Worker
in own Agency in otber Agency
Percents
Personality
Innate or Genetic Potential
Intellectual Potential 16




Identifiable Patterns for reacting to stress 21
Internal Organization of Personality 8
Degree of Maturity 17
Self-Image 11
Patterns of Interpersonal Relationships 16
Internalization of Culturally Derived



































Total Social Worker Social Worker in
Incidence in own Agency other Agency Percents
Socio-Cultural
Cultural Derivations
Beliefs 3 3 0 1
Values 9 5 4 6
Activity Patterns 13 7 6 10
Social Structure and Dynamics
Family 25 14 11 17
Education system 18 12 6 12
Peer group 28 16 12 19
Ethnic group 10 9 1 7
Class 2 2 0 1
Territorial group 3 3 0 2
Economic system 17 7 10 12
Governmental system 0 0 0 0
Religious system 13 9 4 10
Sub-totals 141 87 54
Grand totals 269 155 114
•p
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agency has 49% of the total number of excerpts listed under Personality
Factors. The classifications that has the largest number of excerpts
under social worker in other agency is Intellectual Potential.
Social Culture Factors has an over all higher niaaber of excerpts
than Personality Factors. The classification with the highest number
of excerpts listed under Social Worker in own agency is the Peer Group,
This category social worker in own agency had 62% of the total number of
excerpts listed under Socio-Cultural Factors. The classification with
the highest number of excerpts under social worker in other agency is
also Peer Group. This category, social worker in other agency, under
Socio-Cultural Factors has 38%,
In comparing the two factors, Personality Factors has an almost
balanced distribution between the two categories, while under Socio-
Cultural Factors, the distribution is uneven. There was more contact
made by the social worker in own agency, than by the social worker in
other agency. The social worker in own agency has a higher percentage
for both the Personality Factors and the Socio-Cultural Factors. The
social worker in other agency has the smaller percentage of the two
categories listed under both factors.
The data in Table 8 is categorized in the following manner:
Observation of Social Worker and Impression of Social Worker and Other
Person. Listed under Personality Factors are several categories with
large numbers of incidences under certain factors. The highest number
of excerpts under Personality Factor is Degree of Maturity. The next
highest has three factors with the same number of incidences under three
different factors: Intellectual Potential; Basic Thrust, Drives and
TABLE 8
FREQUENCY OF OCCURRENCE OF SOURCE OF DATA IN RELATION TO THE CLASSIFICATIONS USED IN RECORDING
INFORMATION GATHERED FROM SCHEDULES, IN RELATION TO THE ASSESSMENT MODEL,













Innate or Genetic Potential
Intellectual Potential 16 0 16 1 13
Basic Thrust, Drives, Instincts 16 0 16 3 13
Physical Potential 9 0 8 4 7
Physiological Functioning 10 0 10 6 7
Ego Functioning
Identifiable Patterns for reacting
to stress 21 6 15 1 16
Internal Organization of Personality 8 5 3 5 6
Degree of Maturity 17 0 17 1 13
Self-Image 11 4 7 5 8
Patterns of Interpersonal Relationships 16 0 16 3 13
Internalization of Culturally Derived
Beliefs, Values, Activity Patterns
and Norms 4 0 4 8 3




Total Observation Impression Other Percents

































































Sub-totals 141 0 141 47
Grand totals 269 ^ ^5 253 84
51
Instincts; and Patterns of Interpersonal Relationships. Another factor
that is significant which has hhe next highest number of excerpts is
Identifiable Patterns for resarting to stress. The category of Impression
of Social Worker has a percentage of 88. The category of Observation of
Social Worker has 12% of the total number of excerpts listed in this
category, under Personality Factors. The highest number of excerpts under
this category is Identifiable Patterns for Reacting to Stress. Other
persons has a percentage of 28.
Listed under Socio-Cultural Factors are: Observation of the Social
Worker; Impressions of the Social Worker and other persons. The category
of the Social Worker has no percentage and is of no significance to the
assessment model, while Impression of Social Worker has 66% of the total
number of excerpts under Socio-Cultural Factors. Other Persons has 33%
of the total number. The factor with the highest number of excerpts
listed is Peer Group.
In comparing the two factors: Personality over against Socio-
Cultural it can be observed that the larger percentage of excerpts rest
within the Socio-Cultural Factors, and also the category with the highest
number of any one factor (Peer Group) rest within the Socio-Cultural
Factor.
The data in Table 9 is categorized in the following way: One Source;
Two Sources; and Three Sources.
Personality Factors list 99% of the excerpts under Three Sources,
the factor with the highest number of excerpts is Identifiable Patterns
for Reacting to Stress. The second set of factors that had listed the
highest number of excerpts; Intellectual Potential; Basic.Thrust, Drives
TABLE 9
FREQDMCY OF OCCURRENCE OF BREADTH OF DATA IN RELATION TO THE NUMBER OF MTRIES UNDER THE
ASSESSMENT FACTORS USED IN THIS MODEL, SEPTEMBER, 1963 - MARCH, 1964
Number of Excerpts
Total One Two ‘rtiree Percents
Incidence Source Sources Sources
Personality
Innate or Genetic Potential
Intellectual Potential 16 0 0 16 13
Basic Thrust, Drives, Instincts 16 0 0 16 13
Physical Potential 9 0 0 9 7
Physiological functioning 10 0 0 10 7
Ego Functioning
Identifiable Patterns for reacting
to stress 21 0 0 21 16
Internal Organization of Personality 8 0 0 8 6
Degree of Maturity 17 0 0 17 13
Self-Image 11 0 1 11 8
Patterns of Interpersonal Relationships
Internalization of Culturally Derived
16 0 0 16 13
Beliefs, Values, Activity Patterns
and Norms 4 0 0 4 3
Sub-totals 128 0 1 132
TABLE 9—Continued
Nmber of Excerpts
Factors Total One Two Three Percents
Incidence Source Sources Sources
Socio-Cultural
Cultural Derivations
Beliefs 3 0 0 3 1
Values 9 0 0 9 6
Activity Patterns 13 0 0 13 10
Social Structure and Dynamics
Family 25 3 0 22 17
Education system 18 0 0 18 12
Peer group 28 0 0 28 19
Ethnic group 10 0 0 10 7
Class 2 0^ 1 2 1
Territoral group 3 0 0 3 2
Economic system 17 0 1 17 12
Governmental system 0 0 0 0 0
Religious system 13 0 0 13 10
Sub-totals 141 3 2 138
Grand totals 269 3 3 270
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and Instincts: Degree of Maturity and Patterns of Interpersonal
Relationships. There was one factor having, Two Sources listed under
Personality Factors.
Socio-Cultural Factors had 98% of the excerpts falling under Three
Sources, with the highest number of excerpts falling under Peer Group.
Listed under Two Sources were two excerpts.
In comparing the two factors: Personality and Socio-Cultural, the
Socio-Cultural Factors has the largest number of excerpts listed.
The data in Table 10 is categorized in the following manner: Datum;
Interpretation; Datm and Interpretation.
The category which has the largest number of excerpts under it is
Interpretation 44%. These categories fall under Personality Factors,
and are Intellectual Potential and Basic Thrust, Drives and Instincts.
The second highest category of factors is Datum and Interpretation with
Identifiable Patterns Reacting to Stress, this category had 42% of the
total number of excerpts under Personality Factors. e
Listed under Socio-Cultural Factors, the categories which have the
largest number of excerpts is Datum and Interpretation with 64%. The
factors which has the largest number of excerpts is Peer Group and the
next highest category is the Family. The category with the lowest ®
number of excerpts is Interpretation.
In comparing the two factors: Personality and Socio-Cultural one
can see that the Socio-Cultural Factors have a larger number of excerpts
listed than does Personality Factors. Listed under Datum and Interpre¬
tation for both the Socio-Cultural and Personality Factors these two
percentages are high. Datum has the lowest niimber of excerpts under
TABLE 10
FREQUENCY OF BATA OF EACH EXCERPT CLASSIFIED AS TO DATA OR INTERPRETATION IN RELATION TO THE










Innate or Genetic Potential
Intellectual Potential 16 0 16 0
13
Basic Thrust, Drives, Instincts 16 0 16 0
13
Physical Potential 9 0 4
5 7




to stress 21 2 5
13 16
Internal Organization of Personality 8 1 3 4 6
Degree of Maturity 17 2 5
8 13
Self-Image 11 2 1
8 8
Patterns of Interpersonal Relationships 16 2 3 9 13
Internalization of Culturally Derived
Beliefs, Values, Activity Patterns
and Norms 4 3 '0 0
3













Beliefs 3 2 0 1
1
Values 9 2 1
5 6
Activity Patterns 13 3 1 9
10
Social Structure and Dynamics
Family 25 2 0 23
17
Education system 18 6 4
8 12
Peer group 28
4 0 24 19
Ethnic group 10 2 0
8 7
Class 2 0 0 2
1
Territorial group 3 0 0 3
2
Economic gyatem 17 8 5 4
12
Governmental system 0 0 0 0
0
Religious system 13 7 3 3
10
Sub-totals 141 36 14 90
269 48 71 144Grand totals
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Personality Factors, while Interpretation has the lowest number of
excerpts under Socio-Cultural Factors.
CHAPTER IV
SUJMARY AND CONCLUSIONS
In this chapter I shall discuss the svimmary of the study based on
data found in the schedules. The model for this study was prepared
by the Human Growth and Behavior and Research Committees of the Atlanta
University School of Social Work.
The purpose of this study was to test the model for assessment of
social functioning. The Study was designed to ascertain to what extent
there is correspondence between assessment information obtained by
various agencies, field of practice, and case methods. This study was
carried out by finding the frequency with which Personality Factors and
Socio-Cultural Factors appeared in the records included in the study
from the selected agency.
The data was gathered from the files of the East End Neighborhood
House and the Woodhill Homes Extension of the East End Neighborhood
House, Cleveland, Ohio.
A review of the literature describes assessment and reflects the
elements of assessment used by the various methods. The variety of
terms used in social work to describe the same process reflects the
need for a theoretical frame of reference or model for making an assess¬
ment of social functioning. There is no agreement as to what factors
should be included in assessment." This model is an attempt to identify
the specific components in assessment.
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Personality Factors and Socio-Cultural Factors, both are important
elements in assessing social functioning of individuals. Data obtained
on ten factors under Personality and twelve factors under Socio-Gultural
Factors. Of the two factors, the difference was^^ery small, 6%. Socio-
Cultural Factors appeared more frequently in the records studied.
The following factors fall between six and ten on the rating scale
and are significant: Physical potential; Physiological functioning:
Internal organization of personality; Self-Image; Values; Activity
patterns; Class; and Religious System. Thirty-seven percent of the
collected data under these factors were significant.
The following factors fall between 11-15 on the rating scale and
are very significant: Intellectual potential; Basic thrust, drives and
instincts; Degree of maturity; Patterns of interpersonal relationships;
Beliefs; Activity patterns; Class and Religious system. Thirty-seven
percent of the above mentioned data was very significant.
The following factors fall between 16 and 20 on the rating scale
and are extremely significant: Identifiable patterns reacting to stress
restoring dynamic equilibrium; Family and Ethnic group. Twenty-six
percent of the above mentioned data collected was extremely significant.
Seventy-nine percent of the factors included in the model occurred
in the agency records with a frequency to be rated significant while




ASSESSMENT* OF SOCIAL FUNCTIONING: TENTATIVE MODEL
Personality Factors Social Functioning (role perfor-
mance) in Social Situations Socio-Cultural Factors
A. Innate or Genetic Potential
1. Intellectual potential
(Intelligence)
2. Basic thrust, drives, instincts
3. Physical potential
B. Physiological Functioning
C. Ego Functioning (intra-psychic
adjustment)
1. Identifiable patterns for
5 reacting to stress and
restoring dynamic equilibrium
2. Internal organization of the
personality
D. Degree of Maturity
E. Self-Image
F. Patterns of Interpersonal Relation¬
ship and Emotional Expression
Related thereto
G. Internalizations of culturally
derived beliefs, values, norms,
activity-patterns, and the feelings
appropriate for each
Adequate role performance requires:
1. Action consistent with system
norms and goals.
2, The necessary skills in role
tasks and interpersonal rela¬
tionships.
3. The necessary intrapersonal
organization.




















* Assessment: the identification and evaluation of those socio-cultural and individual





Name of Agency: Name of Student:
Social Work Method and
Field of Practice: Date Schedule Completed:
Agency Staff Member:
Case
Code number of record:
Client’s sex:
Dates of case duration Date Age Date




(Place asterisk (*) before the period (s) used in this schedule.)
Nature of the Problem:
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PERSONALITY FACTORS
A. Innate or Genetic Potential
Inc






















ANALYSIS OF SCHEDULE CONTENT
The following points are to be applied to each item on the schedule:
1. Classification of Content. This must be worked out by each student;
the following are illustrations.
Physical Potential - bodily build, features, height, teeth, etc.
Intellectual Potential - I.Q.; classification (e.g. mildly retarded,
normal, superior); social adjustment; cause of condition (congenital
cerebral defect).
Internal Organization of the Personality - discussion of ego or id
or super-ego; 2 or 3 of the above; personality integration;
flexibility - rigidity.
Self-Image - does the information describe a partial ("I*m not a
good father" or a total (I'm unworthy") aspect of the person?
2. Incidence of Data
a. Number of Excerpts b. No data
Person discussed in the Excerpt, e.g.
relationship to client).
client , relative (specify
Location of Excerpt in Record
a. Face sheet e. Summary
b. Narrative record f. Staffing
c. Clinical record g- Other (identify)
d. Letter
5. Stage in Agency Contact when Information was Obtained, e.g, during
intake process, early, late, etc.
6. Origin of Data (information obtained by)
a. Social worker in own agency
b. Social worker in other agency
c. Other discipline in own agency; identify discipline
d. Other discipline in other agency; identify discipline;




7. Source of Bata (data obtained from)
a. Client
b. Other person (non-professional)
c. Personal document (letter, diary, etc.)
d. Measurements e.g., tests of vision, intelligence, aptitude,
personality
e. Observation or impression of social worker
f. Unknown
8. Breadth of Bata (number of sources of information)
e.g. 1. source: statement by client
2. sources: statement by client and statement by his mother
3. sources: statement by client, by worker, by other
discipline
9. Batum or Interpretation
a. Batxim only, e.g., "he is an only child."
b. Interpretation only, e.g., "he projects these feelings on his
mother."
c. Batum plus interpretation, e.g., "he excels in his studies, to
compensate for feelings of weakness."
d. Cannot be classified
APPENDIX D




b. Use of symbols
c. Mobilization of environmental resources
d. Tests and measurements
2. Basic thirusts, drives and instincts
a. Motivation for attainment of goals
b. Satisfaction of physiological needs




c. Energy and activity level
d. Resilience and resistance
B. Physiological Functioning
1. Bodily Function
2. Health - illness continuum
C. Ego Functioning
1. Identifiable patterns for reacting to stress and restoring
dynamic equilibrium
a. Mechanisms used for healthy adjustment
b. Mechanisms used in maladjusted ways
2. Internal organization of personality
a. Personality (organization) integration
b. Capacity for growth -- flexibility vs rigidity
D. Degree of Maturity
1. Stage of development
2. Role performance
E. Self-Image
1. Objectivity (self-awareness or insight)
2. Sense of identity
3. Self-confidence
4. Sense of meaning
F. Patterns of Interpersonal Relationships and Emotional Expressions
Related Thereto
1. Formulation of reciprocal relationships
2. Involvement in social situations
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676.Internalizations of Culturally Derived Beliefs, Values, Activity-
Patterns, and Norms
1. Acceptance - rejection (attitudes)
2. Conformity - non-conformity (behavior)
II Socio-Cultural Factors
1. Beliefs
a. Reasoned - unreasoned continuum
b. Implications for role performance
2. Values
3. Activity-patterns
a. Acceptable - non-acceptable continuum
b. Relationship effect on primary or secondary group relationship





a. Attitude toward learning
b. Level of achievement and adjustment
c. School administrative actions
3. Peer group










a. Designation of area
b. Behavioral indications
7. Economic System








a. Membership or affiliation




A. Innate or Genetic Potential
1. Intellectual Potential; The degree of adequacy to function
in situations that require the use of the following mental
activities:
(a) perception, iue., conscious awareness of the relationship
between events and/or objects j
Ex. (1) He changed his mind about becoming a doctor
because he did not care to be around sick people
or blood.
(2) He became aware of sexual differences at the age
of five.
(b) the ability to deal with and use symbols;
Ex. (1) Allison spoke fluently.
(2) He related information that was asked of him on
an intelligent level.(c)the overall ability to mobolize resources of the environ¬
ment and experiences into the services of a variety of
goals (problem solving).
Ex. (1) Marie...was freely able to plan.(d)that which can be measured by an IQ test.
Ex. (1) John...has an IQ of 91.
(2) ...obtained a Beta IQ at the lower limit of the
average range.
2. Basic thrust, drives, instincts: Tendencies present or
incipient at birth, to respond to certain stimuli or situa¬
tions; the innate propensity to satisfy basic needs, e.g.,
food, shelter, love, security;
Ex. (1) ...he has a great need for affection.3.Physical Potential: General physical structure, size, skeleton
and masculature; racial characteristics; bodily proportions;
temperament; tempo; energy and activity level; bodily resilience
and resistance.
Ex. (1) G...good natured but stubborn child....
G...well-built male who constantly appears to be
fatigued and resistant.
B. Physiological Functioning: A description of bodily function,
normal and abnormal, health or illness according to the stage of
development and effect it has on social functioning.
Ex. (1) M. had difficulty in walking because of pains in joints,
back, neck, and complained of stomach pains.
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C. Ego Functioning (intra-psychic adjustment):
1, Identifiable patterns developed for reacting to stress and
restoring dynamic equilibria, e,g., adaptive or defense
mechanisms, e.g., repression, sublimation, denial, displace¬
ment, regression, reaction-formation, etc.
Ex. (1) She had the tendency to resort to humor when
emotional feelings were being elicited.
(2) He appears tough and shy in keeping with the
situation he is facing or trying to avoid.
2. Internal Organization of the Personality; The degree of
organization of parts of personality such as id, super-ego,
and ego into a whole; personality integration, e.g.,
flexibility vs. rigidity of ego function, capacity for
growth.
Ex. (1) ...he is unable to change as he appears incapable
of learning new means of adjusting to life’s
prbblems.
I). Degree of Maturity: Judged by the adaptability to role performance
in accordance with the person’s physiological, intellectual,
emotional being, stage of development and the integration of
cultural, social and physical factors.
Ex. (1) Since Marie was an immature girl
(2) Client appears to function on an infantile level in
his role performance... weeps when his wife does not
prepare his favorite foods.
E. Self-Image: An individual’s opinion concerning himself that can
be described by:
(a) The objectivity with which he views himself. This includes
insight, self-awareness.
Ex. (1) The client is aware that there is a relationship
between his physical symptoms and the emotional reaction
she has when confronted with her mother’s or husband’s
hostility.
(b) Sense of identity as manifested by his role performance;
Ex. (1) Father: referred to himself as being to his child
what his father was to him—" strict."
(c) Self-confidence or sense of one’s capacities;
Ex. (1) Mr. M. takes pride in his resourcefulness.
(d) Sense of meaning or purpose; philosophy of life.
Ex. (1) My mission in life is to save the world from destruc¬
tion.
F. Patterns of Interpersonal Relationships and Emotional Expression
Related The re to: The reciprocal relationships between individuals
in social situations and the resulting, reactions, e.g., acceptance.
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rejection, permissiveness, control, spontaneity, flexibility,
rigidity, love, hate, domination, submission, dependence,
independence, etc.
Ex. (1) He is unable to establish relationship with others
due to his tendency to distrust and inability to
become sensitive to other’s needs and wants.
(2) He expresses a matter-of-fact manner in dealing with
his family, but they don’t pay him any attention.
G. Internalizations of Culturally Periyed Beliefs, Values, Actiyity-




1. Belief; Prevailing attitude or conviction derived from the
culture which may have evolved rationally or non-rationally
and is accepted without critical reasoning. Such beliefs
determine an individual’s thinking about feeling, customs,
and patterns of behavior, etc.
Ex. (1) It is a cultural tradition within client’s family
that members of the family can do no wrong.
Client believes same. Client (and family)
believes that Negroes are the cause of all his
troubles.
2. Value; The believed capacity of any object to satisfy a human
desire; any object (or state of affairs, intangible ideal) of
interest. Social values are those which are commonly inter¬
nalized by members of the system or sub-system to which members
conform in their behavior.
Ex. (l)s ...Marie as an Italian girl would have felt a
complete outcast if living outside of her family
home.
(2) Clothes, cars, and money seem to be the client’s
main interest...
3. Activity-Pattern; Standardized way of behaving, under certain
stimuli or in certain interactional situation, which is
accepted or regulated by the group or culture.
Ex. (1) Client indulges in activities that are in continuous
conflict with the law. This type of behavior is
acceptable to his group.
B. Sub-Systems (Social Structure and Dynamics)
1. Family: A social group composed of parents, children, and
other relatives in which affection and responsibility are
shared.
Ex. (1) Born out of wedlock and shunted back and forth between
the ages of three and eight, he was then placed in a
boys’ home.
(2) George is the 8rd youngest of nine children...
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2. Education System; The social organization directed toward the
realization of the socially accepted values by means of train¬
ing in knowledge, attitudes, and skills.
Ex. (1) ...received B.S. degree; together with one year of
graduate work.
(2) ...completed 4th grade and has done much self-study.
(3) Father... despite a lunited education...
3. Peer Group; A group whose members have similar characteristics
as to age, sex, etc. e.g., friendship groups, cliques, gangs.
Ex. (1) Client has many friends but is more of a fringe
member of his group.
(2) P. never found time to associate with people of his
own age...
4. Ethnic Group: A group which is normally endogamous, membership
being based on biological or cultural characteristics and
traditions.
Ex. (1) Mrs, R. is an American Negro.
5. Class: A horizontal social group organized in a stratified
hierarchy of relationships.
Ex. (1) Client’s family is in lower class culturally and
socially.
(2) Client is in high society...
6. Governmental System: Governmental units, e.g., courts, police,
various forms of government and political parties.
Ex. (1) A. was seen by Judge L. of the City Court and by
Judge S. of the Children's Court.
(2) Client is not known to city workhouse,
(3) Client was apprehended twice by police department.
7. Economic System: A system concerned with the creation and
distribution of valued goods and services, e.g., employment
and occupation.
Ex. (1) Mr. X is a laborer.
(2) F. is a recipient of public welfare.
8. Religious System: The system which is concerned with symbols,
doctrines, beliefs, attitudes, behavior patterns and systems
of ideas about man, the universe, and divine objects, and
which is usually organized through association.
Ex. (1) Marie P., a Roman Catholic...
(2) Client is not a member of any church.
9. Territorial Group; A locality group which had developed
sufficient social organization and cultural unity to be con¬
sidered a regional community.
Ex. (1) J. lived in Germantown.
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